EXPERIENCE EDUCATION
OUR PRIVACY POLICY
OUR DATA PROTECTION COMMITMENT
Here at Experience Education we understand the concerns about how data may be stored, sent and
used by companies. We are committed to complying with all data protection laws and want you to feel
confident in the measures we are taking to uphold your data privacy rights.
Experience Education is part of the Travelopia Group and is made up of different legal entities and
brands, details of which can be found here: www.experienceeducation.com. This privacy policy is
issued on behalf of the Travelopia Group so when we mention "Experience Education", "we", "us" or
"our" in this privacy policy, we are referring to the Travelopia Group who is responsible for processing
your data when you visit our website at www.experienceeducation.com (regardless of where you visit
it from). In it we explain the types of information we collect, how we collect it, what we use it for and who
we may share your personal information with. We also let you know what rights you have over your
information. Travelopia Holdings Limited is the controller and responsible for this website.
OTHER PRIVACY POLICIES THAT MAY APPLY
Experience Education Brands: If you would like more information on how one of the Travelopia Group
subsidiary companies, that form part of Experience Education, collect and process your personal data
please visit our respective brand’s website privacy policy where we will let you know which legal entity
will be the controller for your data when you purchase a product or service with us. Each Experience
Education company within the Travelopia Group is responsible for processing the personal data that is
related to their respective business.
HOW TO NAVIGATE THIS DOCUMENT
We think this document highlights the most important points to be aware of. However, if you want more
detail about a specific topic you can click the links below to be taken to the relevant section.
Quick links to key topics
•
•
•
•
•

What information might we collect about you?
How do we collect your information and why?
What do we use your information for?
When do we share your personal data?
When do we send your data outside the UK?

•
•
•
•
•
•

Your personal data rights
Data Security
How long do we keep your data for?
How to contact us
Other privacy information
Cookies Policy

WHAT INFORMATION MIGHT WE COLLECT ABOUT YOU?
We do our best to keep the information we collect about you to the minimum necessary.
We may collect, use, store and transfer different kinds of personal information about you, which we
have summarised in the box below.
Details about you and your organisation: Your first and last name, job title, organisation
address, e-mail address, telephone number, your travel requirements.
Details from your interactions with us: Information about interactions or conversations with us
and our staff, including when you make enquiries, comments, complaints or submit feedback to us.

Your use of our website and social media: This includes how you use our website and/or social
media pages, IP addresses and information you may post on social media.
HOW DO WE COLLECT YOUR INFORMATION AND WHY?
Depending upon your interactions with us, we might collect information in the following ways:
Direct Interactions: You may give us your identity, contact and financial data by filling in forms or by
corresponding with us by post, phone and email or otherwise, this includes personal data you provided
when you:
•
•

enter information onto online forms;
contact us via our press office, social media, post or email. Our interactions with you may be
recorded and monitored for the purposes of improving customer service, quality assurance,
training, security and general business purposes.

Automated technologies or interactions
As you interact with our website, we may automatically collect technical data about your equipment,
browsing actions and patterns. We collect this personal data by using cookies, server logs and other
similar technologies. Please see our Cookie Policy for further details.
Third parties or publicly available sources
We may receive personal data about you from various third parties as set out below:
a)

analytics providers

WHAT DO WE USE YOUR INFORMATION FOR?
Under data protection laws we are allowed to use personal information only if we have a proper reason
to do so such as:
•
•
•

to fulfil a contract we have with you or;
when it is our legal duty or;
when it is in our legitimate interest (or those of a third party) and your interests and fundamental
rights do not override those interested.

We have set out below a description of all the ways we plan to use your personal data, and which of
the legal bases we rely on to do so. Note that we may process your personal data for more than one
lawful ground depending on the specific purpose for which we are using your data.
•

To contact you with more information when requested. We will use your contact details to
send you communications which relate to information you have requested. The types of
information usually included would be: e-mails responding to online enquiries. We do these things
on the basis of our legitimate business interest of providing you with customer service.

•

To optimise our website. If you use our website, we will use your information to ensure that the
content from our websites are presented in an effective manner for you and your device, to
provide you with access to our site in a manner that is effective, convenient and optimal, and to
provide you with content that is relevant to you, using site analytics and research and in certain
circumstances combining that with other information we know about you (on the basis of our
legitimate interests to operate and present an effective and convenient website to our website
users);

•

To use data analytics to improve our website, products/services, marketing, customer
relationships and experiences. This is necessary for our legitimate interests (to define types of
customers for our products and services, to keep our website updated and relevant, to develop
our business and to inform our marketing strategy)

•

To comply with our legal obligations. In certain circumstances, we will need to use your
information to comply with our legal obligations, for example to comply with any court orders or
subpoenas (on the basis of our legitimate interests to comply with a legal obligation).

WHEN DO WE SHARE YOUR PERSONAL DATA?

In order to provide you with the services and on the lawful grounds described above, we may share
your personal information with third parties such as:
•

Third party suppliers that we work with in connection with our business. We share your
information with third party suppliers that we use to provide services. This might include IT
developers, service providers and hosting providers, third party software companies, site analytics
providers;

•

Other Travelopia companies. We share your information with the relevant Travelopia Group
subsidiary when you contact us and ask us to provide you with more information on a particular
Experience Education brand’s product or service.

•

Courts or advisors. We may have to share your information with other third parties (such as legal,
accountants or other advisors, regulatory authorities, courts and government agencies) to enable
us to enforce our legal rights, or to protect the rights, property or safety of our employees or where
such disclosure may be permitted or required by law; and

•

Third parties to whom we may choose to sell, transfer, or merge parts of our business or
our assets. Alternatively, we may seek to acquire other businesses or merge with them. If a change
happens to our business, then the new owners may use your personal data in the same way as set
out in this privacy notice.

We require all third parties to respect the security of your personal data and to treat it in accordance
with the law. We do not allow our third-party service providers to use your personal data for their own
purposes and only permit them to process your personal data for specified purposes and in accordance
with our instructions.
WHEN DO WE SEND YOUR DATA OUTSIDE THE UK?
We will only send your data outside the United Kingdom (“UK”) to:
•
•
•

follow your instructions
comply with a legal duty
work with our suppliers and third parties who we use to help deliver our services

Some of our external third parties are based outside the UK so their processing of your personal data
will involve a transfer of data outside the UK. If we do transfer information to parties outside of the UK,
we will make sure that it is given a similar degree of protection.
YOUR PERSONAL DATA RIGHTS
What are your rights?
We want you to feel reassured that you have control of your personal information. With this in mind, we
have explained below the rights you have in relation to the personal information we hold about you:
•

The right to be advised of how we will use your personal information. This is set out in this privacy
policy and we do our best to provide you with as much information as we can at the point at which
you pass us your data.

•

The right to ask us to correct any information you believe is incorrect.

•

The right to ask us to not to use your information for marketing purposes.

•

The right to receive a copy of the personal data we hold about you or to request that we transfer
this to another service provider.

•

In certain circumstances, the right to ask us to stop using information about you.

•

The right to ask us to limit or cease processing or erase information we hold about you in certain
circumstances.

How can you exercise your rights?
You can exercise these rights over your data by contacting us.
We will comply with your requests, unless we have a lawful reason not to do so. We may need you to

provide additional details to confirm your identity in order to process your request.
DATA SECURITY
We have put in place appropriate security measures to prevent your personal data from being
accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit
access to your personal data to those employees, agents, contractors and other third parties who have
a business need to know. They will only process your personal data on our instructions and they are
subject to a duty of confidentiality.
We have put in place procedures to deal with any suspected personal data breach and will notify you
and any applicable regulator of a breach where we are legally required to do so.
HOW LONG DO WE KEEP YOUR DATA FOR?
We will only keep your personal data for as long as necessary to fulfil the purpose we collected it for,
including for the purpose of satisfying any legal accounting or reporting requirements.
We operate a data retention policy and look to find ways to reduce the amount of information we hold
and the length of time we hold it for.
In some circumstances we may anonymise your personal data (so that it can no longer be associated
with you) for research or statistical purposes in which case we may use this information indefinitely
without further notice to you.
HOW TO CONTACT US
We have appointed a Group Data Protection Officer (DPO) who is responsible for overseeing questions
in relation to this privacy notice. If you have any questions about this privacy notice, including any
requests to exercise your legal rights, please contact the DPO using the details set out below.
Group Data Protection Officer
Travelopia Holdings Limited
Origin One, 108 High Street, Crawley, West Sussex, RH10 1BD
Compliance.Team@Travelopia.com
Please contact us in the first instance if you have any concerns. If we are unable to resolve your
concern, you have the right to make a complaint to the Information Commissioner’s Office (ICO), the
UK supervisory authority for data protection issues (www.ico.org.uk) or the relevant data protection
authority where you live.
OTHER PRIVACY INFORMATION
Change of Purpose
We will only use your personal data for the purposes for which we collected it, unless we reasonably
consider that we need to use it for another reason and that reason is compatible with the original
purpose.
If we need to use your personal data for an unrelated purpose, we will notify you and we will explain the
legal basis which allows us to do so.
Please note that we may process your personal data without your knowledge or consent, in compliance
with the above rules, where this is required or permitted by law.
Third-party Links
This website may include links to third-party websites, plug-ins and applications. Clicking on those links
or enabling those connections may allow third parties to collect or share data about you. We do not
control these third-party websites and are not responsible for their privacy statements. When you leave
our website, we encourage you to read the privacy notice of every website you visit.
Changes to this privacy policy and your duty to inform us of changes
We keep our privacy policy under regular review. This version was last updated on 10th November 2021.
It is important that the personal data we hold about you is accurate and current. Please keep us informed
if your personal data changes during your relationship with us.

Experience Education Cookies Policy

Our website uses cookies to distinguish you from other users of our website. This helps us to
provide you with a good experience when you browse our website and also allows us to
improve our site.
A cookie is a small file of letters and numbers that we store on your browser or the hard drive
of your computer if you agree. Cookies contain information that is transferred to your
computer's hard drive.
We use the following cookies:
•

Strictly necessary cookies. These are cookies that are required for the operation
of our website. They include, for example, cookies that enable you to log into
secure areas of our website, use a shopping cart or make use of e-billing services.

•

Analytical or performance cookies. These allow us to recognise and count the
number of visitors and to see how visitors move around our website when they are
using it. This helps us to improve the way our website works, for example, by
ensuring that users are finding what they are looking for easily.

•

Functionality cookies. These are used to recognise you when you return to our
website. This enables us to personalise our content for you, greet you by name
and remember your preferences (for example, your choice of language or region).

•

Targeting cookies. These cookies record your visit to our website, the pages you
have visited and the links you have followed. We will use this information to make
our website and the advertising displayed on it more relevant to your interests. We
may also share this information with third parties detailed below for this purpose.

You can find more information about the individual cookies we use and the purposes for which
we use them in the table below:
Cookie
Name

Purpose & Duration

More information

Hubspot

HubSpot keeps track of the Websites and pages you
visit within the Experience Education group, in order to
determine what portion of the Website or Subscription
Service is the most popular or most used. This data is
used to deliver customized content and promotions
within the Website and Subscription Service to
customers whose behaviour indicates that they are
interested in a particular subject area. Third parties
serve cookies through our Websites for advertising,
analytics and other purposes.

https://legal.hubspot
.com/cookie-policy

[Please note that the following third parties may also use cookies, over which we have no
control. These named third parties may include, for example, advertising networks and
providers of external services like web traffic analysis services. These third-party cookies are
likely to be analytical cookies or performance cookies or targeting cookies:
Hubspot

To deactivate the use of third-party advertising cookies, please use the cookie consent section
to manage preferences.
You can block cookies by activating the setting on your browser that allows you to refuse the
setting of all or some cookies. However, if you use your browser settings to block all cookies
(including essential cookies) you may not be able to access all or parts of our website.

